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Background

On October 7th, the most severe terrorist attack since the establishment of the state Of
Israel occurred, with the Western Negev communities being the first circle of exposure to
trauma. The city of Ofakim was exposed to this terrorist attack, suffering 47 fatalities in one of
its neighborhoods and exposing its residents to collective trauma. The affected neighborhood
(Mishor HaGefen) is characterized by a population from a medium-low socio-economic status,
a population that had a variety of needs and required urban welfare services even before the
war. Additionally, it appears that many residents of Ofakim, even those not directly exposed to
the terrorist attack, are suffering from difficulties stemming from the war events, against a
background of ongoing trauma due to years of missile attacks. Despite significant investment
and efforts by welfare services and other factors in this neighborhood and in all residents of
Ofakim, there is insufficient information regarding the emotional state of the residents, the
characteristics of their needs and distress, their scope, and thus the types of responses required
for them.

Therefore, we are conducting a series of studies that will provide a comprehensive
picture to the local authority and the recovery management on coping with the war events in
Ofakim:

(a) A quantitative study based on a representative sample and reliable research tools to examine
research questions related to the level of distress, mental health, and substance and
behavioral addictions as well as the personal and community needs of the residents and to
identify particularly vulnerable groups of residents.

(b) Hearing the voice of the entire Ofakim community regarding their current situation and
needs against the backdrop of the terrorist attack in the city. These two components are
being conducted at two time points within about a year apart. Data collection at the second
time aims to learn about the implementation of conclusions and interventions that were
carried out following the first part of the study, and the changes that occurred during the
period.



(c) An accompanying action research to learn in-depth, in collaboration with residents and
professionals in the city, ways to meet the needs of the residents as identified in the
quantitative study and interviews with various informants, and to provide feedback on the
actions taken for them. This part will be based on in-depth interviews and focus groups
with residents of varying background characteristics and with relevant professionals.

Need Assessment Study

The goal is to describe the current state of the residents across various life domains,
their level of distress, mental health, and substance and behavioral addictions as well as their
needs, and to identify particularly vulnerable groups of residents. The study's main research
questions are:

1. What is the current state of the residents in the shadow of the war events in emotional
(distress, mental health, addictions), behavioral, economic, occupational, and community
domains (e.g., belonging, support, trust)?

2. What are the residents' expressed needs for assistance in various life domains?

3. What strengths do the residents exhibit?

4. What factors predict distress and additions against the backdrop of exposure to the terrorist
attack? Among others, we are examining:

a. Socio-demographic characteristics, (including length of residence in Ofakim and
neighborhood within the city)

b. Exposure characteristics (personally and among close individuals before the war and
during the October 7th events)

c. Characteristics of services and resources received before the war

d. Characteristics of services and resources received since the war

e. Coping characteristics and other personal resources

The conceptual and theoretical framework that guides the research questions and tools
concerning the impact of the terrorist attack on the residents of Ofakim involves integrating
ongoing trauma in a population with a background of historical trauma. It should be noted that
the final selection of research questions and tools is made in joint discussion with the local
community members.

In order to deal with the above questions, we are conducting a survey among a
representative sample of residents of the Mishor HaGefen neighborhood over the age of 18. A
systematic-random sampling was conducted from a list of all households in the neighborhood,
according to municipal records, with utmost privacy maintained for the sampled residents. The

proposed sample size is 300 respondents. This size provides a statistical power of 0.85 for



detecting a small-to-medium effect size of 0.20 at a significance level of p <.05. The sample
size can be increased to allow the identification of weaker effects and/or additional
comparisons between subgroups. The selection of valid and reliable scientific research tools is
based on the conceptual framework guiding the research and in dialogue with the leading team

in Ofakim.

Since all residents of Ofakim were exposed to the war events and nearly all require
attention, we are considering expanding the sample to include four neighborhoods: (1) a
neighborhood that was not directly attacked by terrorists, with a socio-economic composition
similar to that of the population in the Mishor Hagefen neighborhood; (2) a neighborhood
where the population is characterized by a higher socio-economic status than that of Mishor
Hagefen; (3) an ultra-Orthodox neighborhood that was not directly attacked by terrorists. In
this case, a sample of 900 residents will be sufficient (300 + three samples of 200 each).

This expansion will allow the creation of a data infrastructure that will assist in
designing differential responses according to the socio-economic characteristics and exposure
characteristics of all city residents. Additionally, a comparative framework will enable a more
precise assessment of the importance of various factors predicting the condition, needs, and
resources of the residents. Among other things, it will be possible to examine the unique impact
of direct exposure to terrorist attacks, as well as various socio-economic characteristics.

Data collection is conducted using computerized questionnaires through several
alternative methods according to field possibilities: (a) Face-to-face meeting with the
participant, presentation of questions (and typing the answers on-site) by a research assistant.
(b) Face-to-face meeting with the participant, who will fill out the questionnaire online, with
assistance from the research assistant if necessary. (c) Telephone meeting instead of a personal
meeting. (d). Sending a link to the participant to fill out independently. We recognize that from
a research perspective, it is advantageous to collect data in one way. However, we see the
importance of the flexibility required in the sensitive situation in which the population finds
itself, and the need to respond in a manner tailored to different groups of Ofakim residents. For
instance, we anticipate the need to interact differently with older respondents, those who need
the questionnaire in their native language (e.g., Russian), and the ultra-Orthodox community
which typically does not participate in research, and communication with them requires
adapted methods.

We are conducting the quantitative research at two time points: (a) During July-August

2024, and (b) after about nine to twelve months. The second time point is uniquely beneficial



as it will assess changes among the residents over time, allowing us to continuously adapt

programs to reflect the updated situation. Additionally, this second wave of measurement will

enable feedback on the actions taken for the residents. Thus, it will be possible to examine if
changes among respondents are related to the receipt of specific resources or interventions.

Furthermore, respondents will have the opportunity to evaluate the services they received in

terms of suitability, quality of service, and effectiveness assessment.

Accompanying Action Research

This study has two main goals:

1. After the initial quantitative data collection, to discuss the quantitative research findings in
order to derive insights for differential action strategies and propose interventions by the
residents.

2. After the second wave of measurement, to respond to the interventions implemented and
to provide feedback on their suitability and the needs and characteristics of the residents,
alongside feedback on the perceived contribution of the interventions.

The study will be an action research conducted using qualitative methods. Participants

will include groups of residents who spontaneously organized in the city after the October 7
events, as well as additional informants, some of whom are professionals in the city and others
are citizens with a unique perspective. As is typical in action research, the sampling will be
purposive and flexible. It will be based on the initiative of the research coordinator to the groups
that formed after October 7. The groups will be sampled with the intention to represent diverse
groups from the four neighborhoods participating in the study. Additionally, residents who may
contribute to learning, as well as relevant professionals, will participate in the research.

Survey: Listening to the Voice of the Ofakim Community

This component of the research has two goals:

1. TItprovides an opportunity for all residents to express their voices and articulate their current
situation, needs, and available resources, and to give feedback to city leaders regarding the
actions taken on their behalf.

2. It significantly expands the sample size and allows for the identification of issues and
relationships that may not emerge in focused research with limited samples.

We recognize that this type of survey has limitations due to self-selection of respondents
and the fact that it will not be able to cover all the topics included in the needs assessment
survey. However, we believe that the importance of giving all residents a genuine feeling that

their voice is important and influential, and the low cost of this process, justify its inclusion in



the research. Furthermore, if this initiative is successful, it will contribute to the continuation
of resident participation processes in the city.

This part consists of an online questionnaire whose link is distributed in various ways
to all residents, through SMS messages from the municipality, social networks, and distribution
among groups of residents who organized following the war. Generally, the questionnaire will
be similar to the one used in the assessment of the situation, needs, and resources but will be
limited in the scope of topics it includes. The main emphasis will be on providing an
opportunity to express their needs for assistance and their willingness to help others in a open-

ended format.



